
Systematic and systematic-style review service charter 
 
The Southern Cross University Library's systematic review support is based on close collaboration between 
researchers and librarians. Please work your way through our library guide before making an appointment with a 
librarian: https://www.scu.edu.au/library/research/faculty-and-college-librarians/   
 

 
 

Service levels 

 General  
 (Student assessment)  

 Academic  
 (Publication)  

 Premium   
 (Collaborative team)  

Up to two research      
consultations 

Up to three research 
consultations  

Negotiated with library 
management 

N/A Acknowledgement of 
librarian’s contribution is            
recommended* 

Co-authorship with     
librarian is required*  

Provide advice on finding   
existing systematic reviews  

        

Recommend databases for your 
research area  

        

Provide advice on grey literature 
sources  

        

Support reference management 
using EndNote  

        

Provide advice on documenting 
search results (e.g. PRISMA)  

        

Provide advice on the 
development of database 
searches  

        

Edit search strategy based on 
results  

        

Run searches and extract 
results   

        

De-duplicate references and 
prepare an EndNote library  

        

Contribute to the Methods 
section of the paper  

        

Adapted, with permission, from the Systematic Review Service Charter developed by the University of Sydney Library.  

  
Limitations at Premium level: 

• We do not conduct hand searching (or grey literature searching) 

• We do not screen articles 

• We do not develop or register protocols 
 
* The acknowledgement and co-authorship criteria are based on the SCU Research Authorship and Publications 
Policy, and Procedures, and the Australian Code for the Responsible Conduct of Research 2018: Authorship. 
 

https://libguides.scu.edu.au/systematicstylereviews
https://www.scu.edu.au/library/research/faculty-and-college-librarians/
http://prisma-statement.org/
https://www.library.sydney.edu.au/research/systematic-review/downloads/SR_Service_Charter_2021.pdf
https://policies.scu.edu.au/document/view-current.php?id=327
https://policies.scu.edu.au/document/view-current.php?id=328
https://www.nhmrc.gov.au/about-us/publications/australian-code-responsible-conduct-research-2018#download

